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Introduction
Welcome to the Richards Specialist Education Ltd website.

By accessing or using this website, you agree to comply with and be bound by these Terms and
Conditions. If you do not agree with any part of these Terms and Conditions, please do not use
this website.

Company Information
Richards Specialist Education Ltd
Company Registration Number: 17473690
Email: info@richardsspecialisteducation.ltd

Telephone: 07472 133736

Use of This Website

The content provided on this website is for general information purposes only.
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While Richards Specialist Education Ltd makes reasonable efforts to ensure information is
accurate and up to date, we make no guarantees regarding:

e Completeness e Reliability
e Accuracy o Availability
e Suitability

Users should seek professional advice before making decisions based solely upon the
information provided on this website.

Services
Richards Specialist Education Ltd provides services including, but not limited to:
e EOTAS (Education Otherwise Than e EHCP Outcome-Focused Support

At School) Provision
e SEND Consultancy

e SEND Intervention
e EOTAS Consultancy

e Educational Reintegration Support
e Educational Leadership Support

All services are subject to assessment, availability, suitability and agreement.

The information displayed on this website does not constitute a contractual offer.

Referrals and Enquiries
Submitting a referral or enquiry does not guarantee acceptance for services.
All referrals are reviewed individually to determine:
e Suitability e Safeguarding considerations
e Capacity e Service requirements

Richards Specialist Education Ltd reserves the right to decline referrals where provision is not
appropriate or where capacity limitations exist.

Fees and Charges
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Published fees are provided for guidance purposes only and may be subject to change.
All fees are exclusive of VAT unless stated otherwise.

Formal quotations, proposals or service agreements will take precedence over information
displayed on this website.

Safeguarding

Richards Specialist Education Ltd is committed to safeguarding and promoting the welfare of
children and young people.

Where safeguarding concerns arise, information may be shared with appropriate agencies in
accordance with:

e Keeping Children Safe in Education (KCSIE)
e Working Together to Safeguard Children
e Relevant safeguarding legislation and guidance

Safeguarding responsibilities take precedence over confidentiality where there is a concern
regarding the safety or welfare of a child or young person.

Intellectual Property

All content on this website, including text, graphics, logos, branding, images and documents, is
the property of Richards Specialist Education Ltd unless otherwise stated.

You may:
e View website content e Download information for personal
use
You may not:

e Reproduce content for commercial purposes
e Publish content without permission

e Alter or distribute content without consent
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External Links
This website may contain links to external websites.

Richards Specialist Education Ltd has no control over external websites and accepts no
responsibility for:

e Content e Privacy practices
e Security e Availability

Users access external websites at their own risk.

Data Protection and Privacy

Richards Specialist Education Ltd is committed to protecting personal information and operates
in accordance with:

e UKGDPR
e Data Protection Act 2018
The company is registered with the Information Commissioner's Office (1CO).

Please refer to our Privacy Policy for further information regarding how personal information is
collected, stored and processed.

Limitation of Liability

To the fullest extent permitted by law, Richards Specialist Education Ltd shall not be liable for
any direct, indirect or consequential loss arising from:

e Use of this website e Technical issues beyond our
reasonable control
e Reliance upon website content

e  Website interruptions

Nothing within these Terms and Conditions excludes liability where exclusion would be
unlawful.
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Complaints

Richards Specialist Education Ltd welcomes feedback and is committed to high standards of
service delivery and professional conduct.

Any complaints relating to services, safeguarding or website content should be submitted
directly to:

@ info@richardsspecialisteducation.ltd

Complaints will be managed in accordance with the organisation's Complaints Policy.

Changes to These Terms

Richards Specialist Education Ltd reserves the right to amend these Terms and Conditions at any
time.

Any updates will be published on this website and will take effect immediately upon publication.

Governing Law

These Terms and Conditions shall be governed by and interpreted in accordance with the laws
of England and Wales.

Any disputes arising from the use of this website shall be subject to the exclusive jurisdiction of
the courts of England and Wales.

Contact Us
Richards Specialist Education Ltd
Company Registration Number: 17473690
@’ info@richardsspecialisteducation.ltd

t. 07472133736
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